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9. Relationship management in construction
Worksheet 15: Employment and ethics (tutor) 


1. Explain what is meant by the term duty of care. 
This means that employers must take all steps reasonably possible to ensure employees’ health, safety and wellbeing in the workplace. Employers must abide by all health and safety legislation and common law duties of care.

2. List four things that should be included in an employment contract. 
Employment conditions (working hours, pay, holiday entitlement, sick pay policy, etc)
Rights 
Responsibilities
Duties

3. List three rights an employee has under employment law. 
National minimum wage 
Holiday entitlement 
Maternity and paternity entitlements
Rest breaks 
Statutory sick pay

4. Explain how a poor employment reputation could impact a construction company. 
If a company has a poor record toward recruitment or treatment of their staff this may impact on the quality of their workforce and they may find it harder to recruit competent, qualified staff members. 

5. Provide a definition of the term ‘ethical behaviour’. 
Ethics is about behaving in a professional manner. Employers and employees are expected to behave in an ethical way, treating each other with fairness and honesty. 

6. List four key principles of ethical behaviour. 
Honesty
Integrity 
Equality 
Fairness 
Respect 
Law abiding 




7. List three things a union can help with. 
Negotiating pay and conditions
Discussing changes such as redundancy 
Discussing members’ concerns with employers 
Attending and supporting members during disciplinary and grievance meetings

8. Explain the responsibilities the employer has to the employee
Work (provide hours and work in line with contractual agreements) 
Pay (pay the agreed rate in line with the contractual agreement)
Safety (employer has a duty of care to create a safe working environment)
Health and welfare (employers must consider and provide measures for health and welfare)

9. List four laws related to employment. 
Equality Act 2010
Employment Act 2008
Health and Safety at Work Act 1974
Employment Rights Act 1996
National Minimum Wage Act 1998
Working Time Regulations 1998 etc
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