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9. Relationship management in construction
Worksheet 8: Team members (tutor) 
Fill in the chart with the personal attributes, hard skills and soft skills an effective team member should possess. 
	Personal attributes 
	Hard skills
	Soft skills

	
Professional 
Self-aware 
Reliable 
Honest 


	
Competent and qualified 
Industry experience 
IT literate 
Core skills (English, maths etc)

	
Resilient 
Focused 
Good communicator 
Motivated 








Additional exercise if time:

Tutor could ask learners to scale themselves against the soft and hard skills listed below in terms of their current abilities and skills. This is a good opportunity for personal development and self-reflection. 

Communication 
Maths 
English
Professionalism 
ICT 
Confidence 
Reliability 
Honesty 
Motivation 
Innovation 
Creativity 
Technical drawing skills 
Key terminology and recall 
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