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350 Building Services Engineering Core

9. Relationship management in construction
Worksheet 10: Equality and diversity (learner) 

1. Provide definitions for equality and diversity.

 


2. List the nine protected characteristics under the Equality Act 2010.




3. Explain the difference between direct and indirect discrimination.




4. Explain how we can promote diversity in the construction industry.

 


5. Describe how a construction company can promote equal opportunities during recruitment. 
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