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9. Relationship management in construction
Worksheet 17: Sources of information (tutor) 

1. Explain the methods construction companies use to advertise their businesses. 
Traditionally, leaflets, billboards and radio advertisements were (and still are) used. With advances in technology, use of social media and online advertisements is increasing.

2. Explain how networking can increase business in the construction industry. 
Networking can help build connections and relationships with other professionals and businesses nationally and locally, leading to future work and opportunities. 

3. Suggest four possible benefits of networking.
Increased business connections 
New information (updates and advances in products etc)
Collaborative working relationships 
New job opportunities 

4. List five ways a construction company can build its business.
Company website
Photos of work 
Company social media accounts 
Customer reviews and feedback (surveys, written reviews, polls)
Business cards

5. Explain how individuals and companies can share ideas and knowledge in the industry. 
Through professional body memberships, seminars, events, social media etc. 
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