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9. Relationship management in construction
Worksheet 13: Communication (learner) 


1. Explain the benefits of clear, effective communication for a construction project. 





2. Explain four methods of communication and how they are used in the industry.



 

3. Provide examples of formal and informal communication methods.



 

4. Describe the impact of poor communication during the delivery of a project.



 

5. Explain how best to communicate verbally and non-verbally in the industry. 
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