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350 Building Services Engineering Core

9. Relationship management in construction
Worksheet 10: Equality and diversity (tutor)  

1. Provide definitions for equality and diversity.
Equality: treating everybody fairly and equally and not differently because of their protected characteristics.
Diversity: taking account of people’s differences and placing a positive value upon those differences.


2. List the nine protected characteristics under the Equality Act 2010.
Age; disability; gender; marriage and civil partnership; pregnancy and maternity; race; religion or belief; sex; sexual orientation


3. Explain the difference between direct and indirect discrimination.
Direct discrimination is treating someone who has a protected characteristic less favourably than others, whereas indirect discrimination is where measures are put in place that put someone with a protected characteristic in an unfair position. 


4. Explain how we can promote diversity in the construction industry. 
Educate people on equality and diversity
Provide training and development for staff members 
Have fair and equal recruitment procedures in place 


5. Describe how a construction company can promote equal opportunities during recruitment. 
Make sure appropriate access arrangements are in place 
Make sure interview questions are suitable 
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