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300 Management and Administration Core
7. Business behaviours
Worksheet 7: Feedback (learner)
Task brief:
Feedback is important as it allows you to understand your strengths as well as your weaknesses, so that you can continue to improve in your role. 

You have been asked to undertake a 360-degree feedback activity. This feedback process is not just your manager providing feedback but also your work colleagues. This will allow you to receive an analysis of how others perceive you against how you perceive yourself.

Feedback should come from a range of people. This could include:
· manager.
· supervisor. 
· work colleagues.
· trainer/assessor. 
· other people within the workplace you work with on a regular basis.

You must devise a template to be used for those providing feedback. This template could include information such as: 

· date.
· name/role of person providing feedback.
· context to which they have worked with the learner.
· observations and comments. 
· areas for improvement or focus.

You will need to research this method of feedback, devise a template and gather the feedback from others based on your role performance. 

Your feedback document should not be greater than one A4 sheet. 
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